Karen Jury

14 Medway Street
Rongotea

Ph 0275 321 236

14" June 2008

Jonathan Allen
Car Connexxions
Cameron Rd
Tauranga

Dear Sir/Madam,

This letter is to highly recommend Jonathan and Brent at Car Connexxions car dealership in
Tauranga.

Three years ago | purchased a vehicle from Car Connexxions and was delighted with my
new vehicle as well as with the great service, the price was very competitive, a CD player
was suggested and fitted quickly, all round a great purchase.

A few weeks later | started having problems with the vehicle’s start up in the mornings and
contacted Jonathan who immediately suggested I take it into a Toyota service agent to be
looked at; it turned out to be a minor problem and was fixed immediately, again another
example of the great service | have received from Car Connexxions.

That is why this year | am now looking to Car Connections again to upgrade my RAV, due
to living in Palmerston North it is important to me to not have to travel all the way to
Tauranga unless | am confident that the price of the vehicle is good and the trade offered
was equally acceptable and that | trusted the dealer to offer me a quality vehicle.

Car Connexxions has a web site where | found what | was after, | called Brent and he
requested | e-mail him my current RAV’s details so that he could offer me an accurate trade.
Jonathan returned my inquiry promptly and we made all the arrangements over the phone,
now all I have to do is take the car for a test drive and confirm its what 1I’m after, so simple
and how purchasing a car should be, Thank you Car Connexxions.

Yours Sincerely
Karen Jury



